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IMPORTANT DATES FOR 2009-2010

FALL SEMESTER - 2009

August 10 (Sun)

Foundation Scholarship Deadline

August 11 (T)

Faculty Reports
Professional Development

Aug

ust 13 & August 14

FALL REGISTRATION — ALL CAMPUSES

August 17 (M)

Classes begin

August 21 (F)

Last day to Add Classes
for Registered Students

August 31 (M)

Labor Day Holiday — No classes

October 9 (F)

Last day to change from audit to credit

October 16 (F)

Last day to change from credit to audit

October 16 (F)

Mid-Term

November 23 (M)

Last day to drop class with “W”

November 25 noon (W)

Thanksgiving Holiday begins

November 26 & 27 (Th & F) No classes
November 30-December 2 (M-W)
SPRING PRE-REGISTRATION

December 4 (F) Classes end

December 1 (T)

SCHOLARSHIP DEADLINES
RMCC Foundation Scholarship
RMCC Scott Berry Memorial

December 7-10 (M-Th)

Final Exams

SPRING SEMESTER - 2010

January 4 (M)

Campus Offices open

January 5 (T)

Faculty Report: Professional Development

January 6 — January 8 (W-F)
SPRING REGISTRATION — ALL CAMPUSES - TBA

January 11 (M)

Classes begin

January 15 (F)

Last day to Add Classes: Registered Students

January 22 (F)

Last day to change from audit to credit

February 12 & 15 (F & M)

No Classes: President’s Day Holiday

March 5 (F)

Last day to change from credit to audit

March 12 (F)

Mid-Term

March 22-26 (M-F)**

*Spring Holidays (no classes). Subject to
change to coincide w/ Mena Schools

April 1 (W)

SCHOLARSHIP DEADLINES
RMCC Academic Scholarship
RMCC Foundation Scholarship

APRIL 12-16 (M-F)

CELEBRATE RMCC WEEK

April 19 (M) Last day to drop class with W
May 6 (Th) Last day of classes
May 7, 10-12 (F, M-W) Final Exams
May 13 (Th) Faculty Planning Day
May 15 (Sat.) Graduation




First Summer Semester - 2010

May 26 & 27 (W & Th)
SUMMER | REGISTRATION

June 1 (T) Summer | Classes begin
Late Registration Ends

June 22 (T) Last day to drop class with “W”

June 24 (Th)
SUMMER Il REGISTRATION
June 28 (M) | Classes end
Second Summer Semester — 2010

June 29 (T) Summer Il Classes Begin
Late Registration ends

July 1 09-10 Pell Grant Priority Deadline
July 2 (F) No classes*
July 10 (S) Nurses’ Graduation
July 20 (T) Last day to drop class with a “W’
July 26 (M) Classes end

July 26-30 (M-F)
PRE-REGISTRATION FOR FALL CLASSES

July 30 (F) SCHOLARSHIP DEADLINES
RMCC Foundation

RMCC Scott Berry Memorial

The material in this handbook is provided for informational purposes only and does
not constitute a contract.

RMCC retains the right to adjust the academic schedule as necessary.

*Depending on Governor’s Declaration.

Rich Mountain Community College exists to provide all citizens of the
Ouachita Mountain Region with exemplary educational and
enrichment opportunities to improve the quality of life

and standard of living.




RICH MOUNTAIN COMMUNITY COLLEGE

Business Office Fax ~ 479.394.2828
President's Office Fax 479.395.7295
Student Services Fax 479.394.2760
College Switchboard 479-394-7622
www.rmcc.edu
TELEPHONE EXTENSION, OFFICE & EMAIL NUMBERS
(Revised Spring 2009)
Adams, Kathy-Special Programs CoordiNator ............c.ccviviiiieiiieieiecs et
Spencer Building — ROOM 221.........ccoceiiiiiieiiice e
Adcock, Brenda-Accounts Payable ...
Maddox Building - ROOM 106 .........ccereriiiiieiiiee e
Baker, Sherry-Office Technology INStructor ...........c.ccocooceieiiiiiiiicienne
Maddox Building - ROOM 105 .......ccuiiiiiiiieieiice et
Barrett, Debi-Adult EAUCAtION INSTIUCKLON .........couiiiiieieeeeceee ettt sttt st te e srae s ebe e sree s
Abernathy Building — Room 309 .
Barton, Mark-Director of COMPULET SEIVICES .........ccoriirireirieiriee ettt et ns
Maddox Building - ROOM 104 .........cooriiiiiiieiiee ettt
Berry, Jeanette-EOC Representative...
Abernathy BUuilding - ROOM 321 .......ooiiiiiiiieinieiineereie e
Black, Julie-Adult EAUCation COOrdiNALON ..........c..oouiiiiiiiieiie ettt ae e srve e eteeeaee s
Abernathy Building - Room 308 ...................
Booth, Nancy-ETS Representative.....
Mt. 1da CaMPUS ....oveveieeieicreeereieee e
Burk, Brandon-Career Pathways Representative....
Spencer Building — Room 202...........ccccoceevrieninnnne.
Bush, Joel-Computer Systems Tech. Instructor....
Maddox Building — Room 130 .........ccccceevrveennnnnn
Collier, Denise-TRIO Account Representative .....
Abernathy BUilding — ROOM 317 ......ccviiiiiiieinicieese e
COoX, MiChael — HiStory INSEIUCEOT. ..uvuiueninientntatns ittt sttt stene e s s aes
Spencer Building — Room 211
Crafton, Amanda-Director of HUMAN RESOUICES .........ccovuiiiiiiiiiiiiiic ettt st seraae s
Spencer Building — LiDrary SUILE .........ccooiiiiiiiiicceseee e
Davis, Elizabeth-Financial Aid Officer .......
Abernathy Building - Room 306 ............
Davis, Kenny-Computer Tech .......
Maddox Building — Room 101 .........ccccccvrneriieinienens
Davis, Theresa- SSS Secretary/Tutor Coordinator.....
Abernathy Building - ROOM 323 ...
Epperson, Amanda-Career Pathways/Title T ASSISTANT..........cccooiiiiiiiiiiiieee e
Spencer Building — Room 202
Francis, Terry-Director Student SUCCESS TNITIALIVES .........cccoririiiiiiiiiee e
Abernathy Building - ROOM 303 ......cooiiiiiiieiiieiniee e
Furr, Ann-English/Literature Instructor ...
Spencer BUilding — ROOM 219.......ccuiiiiiiiiiieiie e
Gillogly, Brenda-Vice President of AdMINIiSTration ...........cocccoviiiiiiiiniineseee e
Maddox Building — Room 108 ..........cccoeiiiiiicnnnnne bgillogly@rmcc.edu
Harrison, Lisa-SSS/EOC REPIrESENTALIVE .........couiiiiiirierieieieieie et 479.637.5502
Waldron Campus .........coeeereneniereeeneneees lharrison@rmcc.edu
Hatcher, Wayne-RIMCC PreSIOBNL. ...........coiiiiiieiiiese ittt bbb 1200
Spencer Building — President’s Suite...... whatcher@rmcc.edu
Hill, DENNIS-IMAINTENANCE. .......civiiiie ittt ettt e st e st eb e et e e s et e et e s sbte e sbaesabeeebassstessbeesbeserees 1540
Maintenance Building COMPIEX ........ccciiiiiiiiiiiieinee e dhill@rmcc.edu
Hill, Grover-EOC Representative 870.845.2454
N 1V SN O 1 o= T SRR ghill@rmcc.edu
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Hollin, Charla-Nursing DireCtor/INStIUCTON ...........coviiiiiiic e 1366

Maddox Building — ROOM 126 .........ccoiviieiiiiiiesesieie ettt re v chollin@rmcc.edu
Jumper, Craig-Computer Maintenance TeCh. INSt..........cccccviiiiiiiiiicii e 1357
Maddox BUilding — ROOM 132 ......ccuoiiiiieiiiee et cjumper@rmcc.edu
Keese, Maureen-Director of Instructional Initiatives and Workforce Coordinator ............cccoevcvveeneee. 1311
Maddox Building — Room 150 ..................

Keeter, Jaclyn-Director of Development ....
Spencer Building — President’s Suite.........

Kropp, Larry-Mathematics Instructor ....
Spencer Building — Room 209.........cccccoeveviiicieiiienens

Lawler, Tami-TRIO Programs Computer Lab Coord. ..
Abernathy Building - ROOM 312 ... e

Liles, Bridgette-ETS REPIESENTALIVE ........c.eiiiiitiiieieeeic ettt sttt st ereeneanas
Abernathy Building - Room 317

LIoyd, JONN-COMPULET SEIVICES ... .ottt sttt ettt sb et e e e et et ete et e sbeseesbeseensaseaneanas
Maddox Building — ROOM 103 ........ccoiiiiieirieirieeseeieisie et

Lunsford, Jonathan-Machine Tool Technology Inst. .
Maintenance Building CompleX ..........cccoeverierininnne

Lynn, James-Biology Instructor ...
Spencer Building — Room 207..........

Masters, Jason-English Instructor ....
Spencer BUilding — ROOM 205.......c.cciimeiniiiiseiee e

McCord, JaNet-AdUlt Ed INSEFUCTOL ........ocuiiiiiiii ettt ettt s s te e saa e s be e sraeesaee e
Abernathy Building - Room 313 .. jmccord@rmcc.edu
WalAron OFfiCE ...t 479.637.5502

Metcalf, ANN-BOOKSTOIE IMANAGET .........cueiriiuirieierieieniete sttt e sttt beseseese st ebe e beneebeseseenennas 1550
Maddox Building — Room 117 .

Miner, Brenda-EOC REPIESENTALIVE..........c.ciiiiiiriiieieiie ettt ettt ettt et nseseaneneas
Abernathy Building - ROOM 322 ..ot

Mosley, Susie-Speech/Humanities Instructor ....
Spencer Building — Room 203...........ccccoveriiennn.

Nielsen, Vance-Institutional Research/Testing......
Abernathy Building - Room 318 ............cccccoenee.

Norwood, Jean, Housekeeping...........
Maintenance Building COMPIEX .......cc.covoiiiiiiiiiieieeee s j

O’Daniel, Clara-Director of LiDIrary SEIVICES........cccooiiiiiiiiiiieie e
Spencer Building — Library Suite

Page, Kandy-Computer Tech. Inst

Maddox BUilding — ROOM 134 ........ccooiiiiiiiiieiieenee e
Phelps, Amy-Nursing Instructor. ..
Maddox Building — ROOM 125 .......c.coiiiiiiiieiiiereeiee e
Powell, Lura-Career Pathways Representative
Spencer Building — ROOM 202.........ccooiiiiiiiiiirese e .
Quinn, Michelle-Switchboard Operator/Adult Ed. SEC. .......ccociviiiiiiiiiiee e
Abernathy Building - ROOM 327 ......ccoeiiiiiiiiiieieessesee e ... mquinn@rmcc.edu
Rackley, Jimmy-UB RePIESENTALIVE..........cciiiiiriiieieieesic ettt st sbe e e ne et e 1632
Abernathy Building - ROOM 317 ......ccoiiiiiiiiiieiiee e ...jrackley@rmcc.edu
Rackley, Lisa-SSS Program Coordinator/Transfer CounSelor...........c.ccooviiieneiieieicce e 1624
Abernathy Building - ROOM 325 ........ooiiiiiiiiiieeee e Irackley@rmcc.edu
Rath, Klinda-Library Secretary
Spencer Building — LiDrary SUILE .........cooiiiiiiie e krath@rmcc.edu
Rexroad, Linda-Accounting Tech. I, BUSINESS OffiCe .........coiiiiiiiiiiiiiei e 1510
Maddox Building — ROOM 107 ......c.ceriiiiiieiniiiiseisiese et .. Irexroad@rmcc.edu
Roberts, Betty-Vice President of Academic and Instructional Affairs' Secretary ............ccocooeevvvennnenn. 1310
SPENCEL BUITAING ..ottt resne s broberts@rmcc.edu
Rook, Steve- Vice President of Academic and Instructional Affairs..........cccccevvviiiie i, 1300
SPENCEE BUITAING ...t srook@rmcc.edu



Rowland, ROANEY-UB COOFdINATON .........c.ciiiiiiiiiieiii ettt sbe st s b e ra e re s 1633

Abernathy Building-R0O0OM 317 .......ccccciiiiiiiiiiiieictce st rrowland@rmcc.edu
Rymer, Gene-HouseKeeping/MaiNtENANCE ..........ccciviiiiiiiiieie ettt re e re e 1540
Maintenance Building CompleX.........cccccevviiienennnne ....grymer@rmcc.edu
Sanden, Joyce-Executive Assistant to the President ... 1210

Spencer Building — President’s Suite...... ... jsanden@rmcc.edu
Sanders, VIiCKi-RegiStrar’s ASSISTANL. ..............cooiiiiiiiiieieeie ettt sbe st see e seeneene e 1410
Abernathy Building - Room 301 ............ ..vsanders@rmcc.edu

Sherrill, Tammye-EOC COo0rdiNator ..........cccoiviiiiiiiesieeees et 479.637.5502
Waldron CampuS........cccvevveieeiisene e seeeeeaneas ... tsherrill@rmcc.edu

Short, Thomas Jr.- Developmental Ed INSTrUCTOL ...........cooviiiiiiiiicccc e 1385
Maddox BUilding — ROOM #HH# .........oouiiiiiiee et tshort@rmcc.edu

Slaton, Sandra- Developmental SPecialiSt/INSTIUCTON ...........ccoviiriiiiieineese e 1384
Spencer Building — Room ### .

Slider, Carla-Housekeeping/MaiNtENANCE ............oeriiiirreiriee e 1540
Maintenance Building COMPIEX .......ccciiiririiiiieiisieere e cslider@rmcc.edu

Smith, Erika-Sec./ProcuremMeEnt COONT. .......c..oieiiuieieie ettt tee et s et s e e sree st e e sre e e steesateeenes 1580
Maddox Building — Business Office.......... esmith@rmcc.edu

Standerfer, Mary-Financial Aid DIiFECTOT .........cc..oiiiieiieiereinee et 1420
Abernathy Building - Room 305 ............... ....mstanderfer@rmcc.edu

SWOPE, Bill-HOUSEKEEDING ......cvieieiieeis et 1540
Maintenance Building COMPIEX ........cocveriiieiiriiiiinieee e bswope@rmcc.edu

Thrailkill, Krystal-Business EAUCAtION INSTIUCTOL ...........cccoiiiiiiiiieieicee e 1354
Maddox Building — Room 103

LIS 20 AN 41O TSRS
Maddox Building — ROOM 110 .....cccceiiiiiieiiiieenieeese ettt

Timmerman, Rudi-Physical Science Instructor ....
Spencer BUilding — ROOM 213 .......coiiiiiiiiiieeeee e

Tipton, Susan-MathematiCs INSTFUCTON ..........coiiiiiiiiieeesee ettt reenea
Spencer Building — Room 215................

Ulmer, Julie-ETS Representative......
Abernathy Building - Room 317 .....

Ward, Peggy-SSS Counselor/Tutor...
Abernathy Building - Room 315 ...........cccoceveene.

White, Judi-Director of Community Relations. ....
Maddox Building — Room 136 ...........ccccceerenennee

Wiles, Charlotte-Director of Career Pathways.....
Spencer Building — ROOM 202..........cooiiiiiiieinieeesie e

Wilson, Phillip —Vice President for Student Affairs ..o 1400
Abernathy Building - Room 302 .

Willson, Steve-Director of Plant MaiNTEBNANCE ..........coocviiiiiiii ittt sbaa e 1540
Maintenance Building COMPIEX .......c..oviiiiiiiiiiieeee e

Young, Tammy-Admissions Director
Abernathy Building - ROOM 326 ..ot

TIP

For up-to-date emergency school closing information,
call the RMCC switchboard at 479-394-7622,
listen to KENA radio, or go to the RMCC webpage at www.rmcc.edu

NOTICE
Beginning 08-01-2010 and in compliance with The Arkansas Clean Air on Campus Act of 2009,
RMCC is SMOKE AND TOBACCO FREE.
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PLACES TO 6O, THINGS TO DO...
You’re on the trail of a new adventure. A college education can lead you on a bright new pathway.
Here’s a guide to some important services.

ABSENTEEISM: If you have to be absent from class, it is your responsibility to contact your instructor to
make up the missed work.

ACADEMIC INFORMATION: See your advisor or stop by the Vice President for Student Affairs” Office in
Room 301 in the Abernathy Building.

ADD OR DROP A CLASS: Start at the Vice President for Student Affairs’ Office.

APPLY FOR A SCHOLARSHIP: See the Financial Aid Director in Room 305 in the Abernathy Building.
BROWSE IN THE LIBRARY': Besides all the interesting books and magazines, it is the best place on
campus to study.

BUY OR SELL BOOKS: Stop by the bookstore located in the Ode Maddox Building.

CALL SOMEONE: Public courtesy phones are located in the Tower Room and Abernathy Building.
CONTACT YOUR INSTRUCTOR: Use the directory in this handbook to find faculty phone, email, and
office numbers.

CREDIT EVALUATION: Vice President for Student Affairs’ Office in Room 301 or the Director of Student
Success Initiatives in Room 303; both are located in the Abernathy Building.

GET A TRANSCRIPT: Go to the Vice President for Student Affairs’ Office in the Abernathy Building.
GRAB A QUICK SNACK: Vending machines are located in the Student Center. Classic American Grill has
breakfast and daily lunch specials.

GRADUATION: See your advisor first then go to the
make application for graduation. Applying for graduation begins in November.

LOST AND FOUND ARTICLES: Check with the switchboard in the Abernathy Building.

MAKE UP COURSE WORK: Contact your instructor at his or her faculty office.

STUDENT ACTIVITIES: Check with the Vice President for Student Affairs in the Abernathy Building or
contact a member of the Student Government Association.

TUTORING: Contact the Student Support Services Office in Room 323 in the Abernathy Building.
VETERAN AFFAIRS: See the Director of Financial Aid in the Abernathy Building.

GETTING STARTED: Sometimes getting started can take some time and patience. We have tried to
arrange things to run as smoothly as possible. Some handy tips can be found on the Student Support Services
web page.

ADMISSIONS POLICY: We are a comprehensive college. Rich Mountain Community College seeks to
serve all who wish to avail themselves of its various courses, services, and facilities. The college admits
applicants (1) by a certificate of graduation (transcript); (2) by transfer from other accredited colleges and
universities; (3) by presentation of an Arkansas High School Diploma (G.E.D.); (4) by special permission if the
applicant wishes to attend as a part-time or unclassified student; (5) by evaluation of the applicant’s
background of education and experience to determine probable success in an appropriate program; (6)
admission to adult and continuing education non-credit courses is open to all members of the community.
REQUIRED ADMISSION CREDENTIALS: (1) Application form; (2) ACT, Asset, or Compass scores; (3)
Proof of two MMRs (Measles, Mumps and Rubella); (4) High School or previous college transcripts
REGISTRATION: Students should register for courses during the official registration periods prior to the
beginning of every semester. Students must complete all admission data forms prior to beginning the
registration procedure. In order for the registration process to be complete, students MUST make
arrangements with the Business Office regarding payment of tuition and fees. Students MUST be accepted for
admission BEFORE requesting financial aid. If you have applied for financial aid, but have not been
approved, arrangements still must be made with the Business Office. Failure to make necessary arrangements
may result in cancellation of your registration.

Vi ce
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DROP OR ADD A CLASS: You are expected to complete all the courses for which you enroll. If it is
necessary to make a change, you must obtain a drop/add form from the Director of Student Success Initiatives.
Once the form is completed, it must be returned to the Director of Student Success Initiatives.
WITHDRAWAL FROM COLLEGE: If you find it necessary to withdraw from college, you must file an
official withdrawal form with the Director of Student Success Initiatives. FAILURE TO OBTAIN THIS
OFFICIAL RELEASE CAN RESULT IN FAILING GRADES IN ALL COURSES AND LOSS OF A
POSSIBLE TUITION REFUND.

REFUND OF TUITION: It is the student’s responsibility to initiate a refund. Refund claims can be made
through the Business Office. (Phone requests are accepted). Two business days should be allowed for
processing. The date that is on the drop or withdrawal form is the date used to determine the amount of the
refund, not the last date of attendance.

DATE OF OFFICIAL WITHDRAWAL - AMT. OF REFUND FOR CREDIT COURSES:

Before first day of classes 100%
During first week of the semester 90%
During second week of the semester. 70%
During third week of the semester. 50%
During fourth week of the semester 30%
After fourth week of the semester NO REFUND

FAILURE TO ATTEND DOES NOT CONSTITUTE OFFICIAL WITHDRAWAL

AUDIT A COURSE: A student may change from credit to audit status at times indicated on the published
schedule of classes each semester. An audit status, though not accepted by universities, gives a student the
right to benefit from all instructional privileges associated with a course, but it does not impose any attendance,
homework, or testing responsibilities. There will be no penalty fee charged for changing from credit to audit
status.

INCOMPLETE COURSE WORK: See your instructor first and find out what you need to do to complete
the work. It is YOUR responsibility to complete your work within the specified time limits.

YOUR CAREER CHOICES ARE UNLIMITED
In today’s world of work, the career choices are wide open...with careful planning and some help from your
friends at Rich Mountain Community College you can achieve anything and everything.

ADVISING: Need someone to talk to? About work? About yourself? An objective listener can help. Our
advisors can help you find the information you need to solve the problem, to help you relax and enjoy your
studies, and to gain a better understanding of yourself. Special tests are available to help you assess your goals,
needs and wants. If you wish to see an advisor, stop by the Vice President for Student Affairs” Office or call
Extension 1410.

FACULTY ADVISING: You will be assigned a faculty advisor at registration who will help you select the
courses you need to graduate. This arrangement also gives you the chance to get to know faculty members
better.

ASSOCIATE DEGREES: As competition increases in the workplace, it will become more important for you
to have an Associate Degree. Several degrees are available to you including Associate of Applied Science,
Associate of Arts, and Associate of General Studies

CERTIFICATE PROGRAMS: College-level certificate programs are designed to allow you to obtain
general education requirements while upgrading or acquiring new skills in occupational and vocational
curricula. Certificate programs are usually one-year programs. Certificate programs are available in all
vocational areas and Practical Nursing.

SEE THE RMCC ACADEMIC CATALOG
FOR
A COMPLETE LISTING OF PROGRAMS AND DEGREES.



STUDENT SERVICES AND FINANCIAL ASSISTANCE
Today you can’t afford not to get an education.
There are many sources of student services and financial assistance.
Come Check Them Out!!

FINANCIAL AID: RMCC maintains a financial aid program to help students meet the expenses of going to
college. Funds are available from the Federal and State governments, the college, individual donors, and
organizations. There are four main types of financial assistance available, as follows:

1. Scholarship...these funds do not need to be repaid and are usually based upon some measure of both
academic excellence and demonstrated need.

2. Grants...these funds do not have to be repaid and are usually based solely upon demonstrated need.

3. Federal work-study...these funds are for student employment and the part-time jobs involved are

made available based on demonstrated need.
STUDENTS RECEIVING TITLE IV FUNDING

Please be aware that if you withdraw from all classes, before you complete 60% of the semester, you may be
liable to the U.S. Department of Education or Rich Mountain Community College for charges or repayment of
Federal funds (Pell, SEOG) you have received during the semester.

For all other withdrawals without notification (student stops attending classes), the withdrawal date is the mid-
point of the payment period or period of enrollment.

NF Grade Policy — How does it affect financial aid?

On the final roster, instructors report the students that CEASE ATTENDANCE by awarding the students a
grade of “NF.” If the grade of "NF" is awarded, it must be accompanied by the student's last date of
attendance (LDA). Students receiving the grade of “F” for RMCC purposes were in attendance but did not
pass the course. If the student receives all “NF” grades, then for Financial Aid purposes, the return to Title IV
calculation will be completed for these students.

FAILURE TO MAKE THIS REPAYMENT WILL RESULT IN THE LOSS OF FEDERAL AID
ELIGIBILITY AT ALL SCHOOLS.

If you are unable to complete the semester, you must come by the Financial Aid Office. We will calculate the

amount of funding you have earned based on the number of days you attended classes. At that time we will let
you know if you owe a repayment. If you have any questions, please call our office at 501.394.7622 ext. 1420
or stop by the Financial Aid Office in the Abernathy Building.

FACTS TUITION MANAGEMENT: FACTS offers a convenient budget plan to help you meet your
educational expenses. It is a tuition management plan that provides you with a low cost option for budgeting
tuition and other educational expenses. It is not a loan program; you have no debt and no interest or finance
charges are assessed. Stop by the Business Office or call extension 1520 for more information.

VETERANS INFORMATION: We welcome veterans and offer information to those eligible for educational
benefits under applicable public laws. Contact the Financial Aid Office or call extension 1420.

CAREER PATHWAYS: Eligible students will have access to career and educational advising; job placement
assistance after graduation; instruction for building successful academic and employment skills; tutoring;
access to a computer lab; financial aid to assist with childcare, transportation, tuition, and books. Contact the
Career Pathways Office or call extension 1394.

STUDENT SUPPORT SERVICES: This federally funded program is designed to provide services to
approximately two hundred students. These services include counseling, tutoring, cultural enrichment



activities and transfer and transition services for students transferring to four-year institutions. The Student
Support Services program also assists students with disabilities in making arrangements for academic,
classroom, and testing accommodations. Call extensions 1621 or 1623 to see if you are eligible for the SSS
program.

JOIN THE FUN!
College is more than just going to class.
You want to meet new people and participate in the social life here.
There is no trick to it...Join In!!

STUDENT GOVERNMENT ASSOCIATION (SGA): SGA is the official voice of the Student Body. SGA
works closely with the administration in policy making and implementation. SGA also promotes projects
beneficial to the students. To be a part of SGA is a privilege, and it’s fun. School sponsor is Phillip Wilson

BAPTIST CAMPUS MINISTRIES (BCM): The BCM is designed to offer spiritual and social development
to its members. It is open to all students and is not restricted to those of Baptist faith. The organization
sponsors a wide variety of activities. School sponsor is Sherry Baker.

GAINING UNDERSTANDING IN DISABILITY EDUCATION (G.U.1.D.E.): A student organization
designed to give assistance and encouragement to students of RMCC who have any form of learning disability.
School sponsor is Jeanie Lewis.

YOUNG DEMOCRATS: School sponsor is Krystal Thrailkill.

RMCC OPTIMIST CLUB: The Optimist Club focuses on “bringing out the best in kids.” Through its
service projects, the RMCC Optimist Club strives to encourage the development of youth, to promote
optimism as a philosophy of life, and to instill in children a positive vision for their future. School sponsor is
Joel Bush.

PHI THETA KAPPA: The purpose of Phi Theta Kappa is the promotion of scholarship, the development of
leadership and service, and the cultivation of fellowship among qualified students at this college. Membership
is open to those students who have completed 12 semester hour credits in a degree program with a 3.5 GPA.
Members are eligible to apply for many scholarships for continued study and will have the opportunity to
participate in community service projects. School sponsor is Krystal Thrailkill.

RICH MOUNTAIN VIDEO TEAM: Rich Mountain Video Team is an organization of students interested in
video production. The members video local events and prepare them for viewing on Cox Cable Channel 19
and WestArk Cable Channel 27. Furthermore, they will work to improve their video techniques, share their
expertise with others, and be available for community video service. Members of the RMVT must be RMCC
students in good standing. There are no requirements to join other than an interest in advancing the state of
telecommunications in the RMCC service area. RMCC will make available to the RMVT the video facilities
and provide the equipment for RMVT video projects. School sponsor is Rudi Timmerman.

60+ CLUB: This organization is open to any registered RMCC student 60 years of age or older and maintains
registration for at least one semester of each school year. The club formed to promote interaction with our
community, to enjoy the many benefits available to Senior Adults, to take part in various recreational activities,
and to offer service to the college whenever we can be of assistance. School sponsor is Kathy Adams.

FACULTY ADVISORS TO STUDENT ORGANIZATIONS: Each college organization must have one
advisor who is a member of the full time faculty or administration and who will work as a liaison with outside
groups and facilitate the planning done by students. The Vice President for Student Affairs will work with the
students in determining when this is necessary.

HOW TO ESTABLISH A STUDENT ORGANIZATION: Students are encouraged to take the initiative in

setting up clubs or organizations that fulfill special interests which clearly are a benefit and are consistent with
the objectives of RMCC. Contact the Vice President for Student Affairs’ Office for information and forms.
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What is Upward Bound?
e A pre-college program for high school freshmen, sophomores, juniors, and
seniors to prepare them for education beyond high school

e A program for students who demonstrate an academic potential for higher
education

e A program for students who meet income qualification guidelines and/or
students who are first-generation college students
Upward Bound Staff

Brenda Miner Rodney Rowland Jimmy Rackley
bminer@rmcc.edu rrowland@rmcc.edu jrackley@rmcc.edu

TRIO  [oiad Bounsr

UPWARD B O UND

Academic Development: Advanced courses and basic skills presented at the local school
and at RMCC. Individualized schedules are developed based on student need and
preference.

Tutoring during High School: Students attend tutoring in high school subjects to
improve their grade point averages or to maintain above-average GPA’s.

Saturday Adventures: Upward Bound meets one or two Saturdays each month during the
academic year. Several activities are planned each year at the RMCC campus, and a
variety of cultural and social activities are planned at various locations throughout the
region, including museum and art gallery visits, theater presentations, vocational activities,
picnics, competitive games, college campus tours, an awards banquet, and more.

Summer Academy: Students attend an intensive six-week program that helps to ensure
their success in post-secondary education. Freshmen and sophomores enroll in enrichment
programs. Juniors and seniors enroll in classes for college credit.

Career Planning and Exploration: The world of work is considered to be a vital part of
the education process for students in Upward Bound. Students participate in a systematic
career awareness program including personality profiles, interest inventories, computerized
career research, occupational resource persons, and writing résumes.

Post-Secondary Orientation: Activities include providing information on colleges,
completing admissions, financial aid applications, scholarship applications, and visiting
other campuses.

Stipends: Students receive monthly stipends for personal needs during the academic year
and summer, depending upon attendance and participation in project activities.

11


mailto:bminer@rmcc.edu
mailto:rrowland@rmcc.edu

What is Educational Talent Search?

e A pre-college program for students in grades 6-12 in public schools in Polk,
Scott, and Montgomery counties
Preparation for education beyond high school

e A program for students who demonstrate aspirations and potential for
higher education

e A program for students who meet income qualification guidelines

e A program for students who are first-generation college students

What can
Talent Search TR O

prOV|de? TALENT SEARCH

Academic Guidance: Study skills, college entrance exam (ACT) preparation, note
and test taking techniques, memory skills, and college survival skills.

Career Planning: Interest inventories, computerized career profiles, Career Day,
mentoring program, job attitude skills, etc.

Financial Aid and College Admission: Assistance with Pell grant application,
scholarship applications, grants, loans, information and individual assistance with
all college admissions forms for the college of the student’s choice

Personal Assessment: Self-esteem, goal setting, and decision-making workshops,
individual assistance, personality profiles, three-day Technology Camp
Post-Secondary Orientation: Visits to post-secondary institutions, three-day
summer trip to colleges in Arkansas, access to a comprehensive career resource
library

Educational Talent Search Staff

Brenda Miner Julie Ulmer Nancy Booth
bminer@rmcc.edu julmer@rmcc.edu nbooth@rmcc.edu
RMCC RMCC Montgomery Co. Annex
1100 College Drive 1100 College Drive 117 Ray Drive

Mena, AR 71953 Mena, AR 71953 Mount Ida, AR 71957
4793947622 4793947622 870-867-5264
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WHAT SERVICES DOES EOC PROVIDE?

Mena - RMCC Main Campus
1100 College Drive
Mena, AR 71953

Administer assessment tests to determine an individual’s appropriate educational
placement level

Administer career interest inventory testing and provide career orientation
opportunities

Assist clients in locating Adult Basic Education/GED classes with guidance
toward the enrollment process

Assist clients with applications for admission to post-secondary educational
institutions, including ACT/ASSET/COMPASS registration and preparation
Assist clients with applications for financial aid

Make presentations to groups of prospective clients, informing them of the
educational services available to them

Make referrals to community service agencies and support services to enhance
each client’s educational success

Provide orientation/enrollment assistance for entry into post-secondary education
Remain an educational resource throughout a client’s post-secondary education

EOC STAFF AND OUTREACH OFFICES

Jeanette Berry
jberry@rmcc.edu
479-394-7622 ext. 1644 or 1642
Monday and Thursday, 8:00 a.m. to 4:30 p.m.
Tuesday and Wednesday, 8:00 a.m. to 6:00 p.m.
Friday, 8:00 a.m. —3:30 p.m.

Waldron Center

456 West 6™ Street

P.O.Box 114

Waldron, AR 72958

M-F, 7:45 a.m. to 6:30 p.m.
Friday, 8:00 a.m. to 3:30 p.m.
(479) 637-5502

Montgomery County Center
Montgomery County Annex
117 Ray Drive

Mount Ida, AR 71957

M-F 9:00 a.m. to 3:00 p.m.
or by appointment

(870) 867-5264

Tammye Sherrill & Lisa Harrison
tsherrill@rmcc.edu
Iharrison@rmcc.edu

TRO

EDUCATIONAL
OPPORTUNITY CENTERS

Nashville Center —- CCCUA Campus
P.O. Box 508

Nashville, AR 71852

Monday — Friday, 8:00 am to 5:00 pm
(870) 845-2454 or 1-800-844-4471
Grover Hill

ghill@rmcc.edu

13


mailto:jberry@rmcc.edu

WHAT ISTUDENT SUPPORT SERVICES?

Federally funded TRIO program designed to assist RMCC students in completing
a degree and/or transferring to a four-year institution

A program for students who meet income qualification guidelines

A program for students who are first-generation college students

A program for students with disabilities

Located in the Abernathy Building at RMCC

Monday — Thursday, 8:00 a.m. -6 p.m.

Friday, 8:00 a.m. —3:30 p.m.

WHAT SERVICES DOES STUDENT SUPPORT SERVICES PROVIDE?
Academic

Computer lab — Up-to-date, networked computer lab with access to the Internet
Tutoring — Peer tutors who are recommended by academic advisors and
instructors; Professional tutors in math, English, social studies, business, computer
science, and others

Videos — Study skills, test-taking skills, test anxiety, job seeking skills, “Making
A’s in College,” “Where There’s a Will, There’s an A”

Handouts and notes — Various academic classes for use in SSS facilities
Assessment tools — Variety of study skills, personality, and learning styles
assessment tools

Personal

Career

Time Management
Cultural Activities
A variety of on-campus activities to enhance college life experiences

Videos

Various career and aptitude assessment instruments TR O
Career counseling

Access to a comprehensive career resource library STUDENT SUPPORT SERVICES

KUDER online career search and interest inventory

Transfer Assistance

Group and individual visits to other college campuses

Aid for completing all forms necessary for transfer to four-year institutions
Appointments with advisors, financial aid counselors, and other offices at
transferring institutions

STUDENT SUPPORT SERVICES STAFF

Lisa Rackley Theresa Davis Lisa Harrison
Irackley@rmcc.edu tdavis@rmcc.edu 456 West 6" St.

P.O. Box 114
Peggy Ward Tami Lawler Waldron, AR 72958
pward@rmcc.edu tlawler@rmcc.edu (479) 637-5502

Iharrison@rmcc.edu
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Rich Mountain Community College
Adult Education

Arkansas
Adult

2~ Education

Our Philosophy
e All adults can lear.
¢ All adults deserve a second chance to earn a high school diploma
e All adults deserve to receive an education that enhances their ability to
make positive changes in their lives.
e All adults deserve the opportunity to obtain the life skills needed to
became selfsufficient, actively participating members of society.

Adult Education can help you...

X AS0 e 2dzNJ D95 5

X AYLINRQOS @&2dz2NJ ol aArAo aiArftta
X LINSLI NE FT2NJ O2ft S3So
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X dGdzRe F2NJ SElFya &adzOK Fa

Nursing, and many others.

Now Offering Distance Education
Study from home using the internet or traditional curriculum to
e Prepare forhe GED
e Improve basic skills in reading, math, and language
¢ Increase workplace readiness skills

Classeare available at the followites

Polk County
Mena Wickes
4793947622 870-385-2680

Monday¢ Friday Tuesday and Thursday
8:00 A.M 4:30 P.M. 8:00 A.M.¢ 3:30 P.M.
Monday and Wednesday Monday

5:30 P.M¢ 7:30 P.M. 5:00P.M¢ 7:00 P.M.
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Montgomery County

Mount Ida

117 Ray Dr.
870-867-5264

Monday and Wednesday
9:00 A.M¢ 2:00 P.M.
Tuesday

5:00 P.M¢ 7:00 P.M.

Pike County
Glenwood

200 HWY 70 East
8703564641

Tuesday and Thursday
9:00 A.M.¢ 2:00 P.M.
Monday and Thursday
6:30 P.M¢ 8:30 P.M.

Tuesday and Wednesday (ESL Classes)

7:00 P.Mg 9:00 P.M.

Delight

Delight High School Campus

4793947622
Or
8703564641
Monday and Thursday
5:00 P.M¢ 7:00 P.M.

Oden

Oden High School Campus

870-867-5264
or
4793947622
Tuesday and Thursday
3:30 P.M¢ 5:30 P.M.

Scott County

Waldron

RMCC Waldron Center
479-637-5502

Monday- Thursday

9:00 A.M.¢ 3:00 P.M.
Night Classes Available
Call for details.
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PLANNING TO MAKE A MOVE?
If you are looking forward to the day you pack your bags for a stint at a four-year school, you need to
plan ahead. Knowing the requirements now can save you time, money, and headaches.

TRANSFER TO SENIOR COLLEGES: You bear the main responsibility for making logical career and
educational choices. Many services and resources are available at RMCC to help you plan for the future. If
you are heading for a senior college when you finish at RMCC, you need to enroll in courses here that are
appropriate for the major and four-year college you choose. Contact the SSS Transfer Advisor at extension
1624 for transfer advice.

GUIDANCE: Our counselors and advisors will help you plan your transfer program. College catalogs,
brochures, and other helpful resource materials are available in the Vice President for Student Affairs” Office
in Room 302 and in the office of the Director of Student Success Initiatives in Room 303. The Transfer
Advisor in Room 325 can assist you in making arrangements for an orientation trip to the college of your
choice.

FOUR-YEAR COLLEGES ON CAMPUS: Many universities and colleges in the surrounding area visit
RMCC yearly. Representatives from these schools are sent to explain programs, services, and transfer
procedures. Take advantage of their visits to update your current program. Contact the Vice President for
Student Affairs” Office for the dates these schools will be on campus.

REQUIREMENTS: Most four-year colleges and universities require you to complete NOT MORE than 64
semester credit hours of your bachelor’s degree program at a community college. Check with the Vice
President for Student Affairs’ Office at Ext. 1410 or Transfer Advisor at Ext. 1624 for the requirements of the
college you are planning to transfer to for your bachelor’s degree.

IT IS ALMOST TIME TO CELEBRATE
You have completed all the academic requirements and graduation is just a few short weeks away.
On your way through life after RMCC remember these helpful items.

GRADUATION CEREMONY: Graduation is held at the end of the spring semester. Students should
consult the Vice President for Student Affairs’ Office for the exact date and location.

APPLICATION FOR DEGREE: Application for graduation should be made in the fall semester preceding
graduation in the spring. Your application for graduation should be on file in the Vice President for Student
Affairs’ Office by December. For details call extension 1410.

CAP AND GOWN: After your application for graduation has been submitted and approved, you will receive
additional information regarding commencement. At the time your application is approved, you will need to
complete your order for your cap and gown in the Vice President for Student Affairs’ Office.

DIPLOMA: Your diploma will be given to you the day of graduation if all previous requirements have been
met in time.

ACADEMIC HONORS: Students who maintain a grade point average of 4.0 will be placed on the
President’s List each semester. Students maintaining a 3.5 grade point average will be placed on the Vice-
Presidents’ List. These students are recognized at the commencement ceremony. Only students taking six or
more credit hours of college level study, excluding pre-college level course work in reading, writing, math, and
study skills, shall be eligible as candidates for the Vice-Presidents’ and the President’s List.

INFORMATION AT YOUR FINGERTIPS
We’ve developed a reliable information network at RMCC.
You can depend on these sources for full details on happenings around campus.
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DRUG PREVENTION PROGRAM: According to national research, drug and alcohol abuse in high among
the college-age population. Drugs and alcohol threaten lives, shatter families, and disrupt schools. The policy
of Rich Mountain Community College regarding drugs and alcohol clearly establishes that use, possession, or
sale on college premises or at institutional functions will not be tolerated. Therefore, Rich Mountain
Community College has implemented the following drug prevention steps:

All entering freshman will be informed about available drug prevention materials during orientation.
An information center will be maintained in the Abernathy Bldg.

The counselor may be contacted for information, counseling, or referral concerning substance abuse.
Instructors will incorporate drug and alcohol prevention material into their classes when appropriate.

el i

CLASS SCHEDULES: Regular semester class schedules are published well in advance for the fall, spring,
and summer semesters. Copies are mailed upon request. They are also available in the Vice President for
Student Affairs” Office and the Vice President for Academic and Instructional Affairs.

COLLEGE TOURS: Tours of the campus may be arranged through the Admissions Office. Call Ext. 1440.
POSTERS AND FLYERS: Upcoming events are often publicized on bulletin boards around campus.

PROGRAM BROCHURES: Helpful pamphlets outlining program requirements with course descriptions are
available in the display racks in each building on campus.

BULLETIN BOARDS: Specific bulletin boards are provided for student use. These are in the Student
Center, and the information does have to be signed and dated. All students who wish to use space on the other
bulletin boards should follow these procedures:

1. Posters relating to college functions must be signed in the lower right corner by the person who made
the poster. Unsigned posters will be removed.

2. Individuals signing posters are responsible for all information on the posters.

3. Posters not relating to college functions must be signed in the lower right hand corner by the Vice
President for Student Affairs” Office.

4. Posters are to be hung on bulletin boards and on special clips in the hallways. Posters should not be
hung on doors or windows, and will be taken down if hung in improper places.

5. Posters and other types of advertising should not be put in the classrooms.

6. Student, faculty, and administrators are responsible for the removal of outdated posters. All posters
shall be removed two weeks after they have been dated or 24 hours after the advertised event has
taken place.

BOOKSTORE

Need class supplies? Clothing? Backpack?
Our Bookstore is the place to find your entire textbook needs while you’re at RMCC.

BOOKSTORE: The college bookstore is located in the Ode Maddox Building. The main purpose of the
bookstore is to supply students with textbooks and supplies needed for classes. These items are sold on a cash
basis. Besides books and supplies, the bookstore carries art supplies as well as a variety of other college
related items. Students are encouraged to become familiar with the bookstore. Students who want specific
items not carried by the bookstore should contact the bookstore manager. Not every book can be purchased by
the bookstore, and students have no guarantee that their books will be repurchased. When the used books are
not repurchased, it is usually for one of the following reasons:

1. The instructor has changed texts and the book will no longer be used at RMCC.
2. The publisher has discontinued the printing of the text and it will no longer be used.
3. The book is in poor condition and could not be resold by the bookstore.

Students are urged to maintain a cooperative attitude concerning the bookstore. It is a student service and the
bookstore staff welcomes students’ ideas, suggestions and constructive criticism.
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HOURS: The bookstore is open five days a week during the following times:
Monday through Thursday
8:00 a.m. to 4:30 p.m.
Friday
8:00 a.m. to 2:30 p.m.

Please check with the bookstore for textbook buy back dates and times.

CAMPUS SECURITY ACT OF 1990

SAFETY PROGRAMS: The safety and security of RMCC students is a major concern of the staff and
administration. To help students become more security conscious and to assume more responsibility for their
own safety both on and off campus, a special safety information section has been established in St. John
Library and Abernathy Bldg, compliments of SSS and SGA. This section contains pamphlets on how to stay
safe, drug and alcohol abuse, sexual harassment, sexual assault, and other topics pertaining to the students’
well being.

STAFF ASSISTANCE: RMCC staff and administrators are always available to assist students to notify
authorities if the need arises. One or more administrators will be available for evening classes.

CAMPUS SECURITY: The RMCC buildings are opened by maintenance personnel each morning prior to
the first scheduled class and are locked at the end of the last scheduled class each evening Monday through
Friday. In the case of off schedule activities, the building being used will be unlocked prior to the start of the
activity and locked when the activity is finished.

The exterior of the campus, including student parking, is well lighted and provides excellent visibility of the
campus from all buildings. Due to the size and design of the RMCC campus, a law enforcement agency has
not been established. The maintenance personnel keep a watchful eye on the campus exterior as well as inside
the buildings. A close relationship is maintained with the Mena Police Department and Polk County Sheriff’s
Office.

DISCIPLINARY ACTIONS: Sex offenses will be turned over to the appropriate local authorities where both
the accused and the accuser will be informed of the rights guaranteed them by law.

Students found guilty of sex offenses will be subject to immediate dismissal from RMCC. Both the convicted
student and the victim will be informed of the disciplinary measures taken.

RMCC will work with victims to alter academic situations to the best of its ability if the victim requests
changes and requested options are reasonably available.

RMCC’s crime statistics are distributed to all students, faculty and staff at the beginning of each semester.
Individuals interested in employment with the college will be sent crime prevention information and statistics
with an RMCC application packet. The crime statistics may also be found on the RMCC website at
www.rmcc.edu.

WIN AN MP3 PLAYER!

Bring this planner to the Director of Student Success Initiatives

by May 1, 2010, to show verification that you have made use

of it to manage your time throughout the 2009-2010 academic year
and be entered into a drawing for an MP3 player.
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INSTRUCTIONS FOR ACCESSING STUDENT PORTAL

First, you must activate your student e-mail account by following these instructions:

1 Open Internet Explorer (Click on the E icon)

2 Go to RMCC.edu

3. Hold the mouse over the link “Current Student”

4. A submenu will appear, hold the icon over “Student Connect”

4. Another menu will appear, click on the “Access Maintenance” link

5. You will see a screen titled “RMCC Student Access Management” with the following instruction at
the bottom:

If this is the first time you are accessing your account, please ussyowrd ent i .d. (A0000..) from yo
bill or your student ID for youusernameand your birth date amm/dd/yyyyor your initial password.
(Remember to use “/” between the numbers and put the “0”

your account has been created, use your assigned user accoyrassviord to make chges to your account
information.

6. After completing this step your account will be created. Close this screen and you can access your
account through the “Webmail” submenu.

Access the Portal!!!

1. You will use the same username and password that is used for your student e-mail account.

2. Go to estudent.rmcc.edu or hold the mouse over the link “current student” on the RMCC homepage

menu; go to “student connect”; then go to “portal.”

3. Login with your e-mail username and password.

4 At this point you are ready to navigate throughout the student portal.

5 If you login correctly, you will see the screen below.

6 FYI: Semester grades are accessible on the student portal; grades will not be mailed to
students. It is important for you to learn to use and to regularly access your student portal.

3 CANS Student Portal - Micrassfi Infarnet Fxplarer pravided by Rich Mauntaln Community Cedloge FEX
De G bt Pgerim Doe v m
. S| A " A .
[« o @] (2 O e werten G e B
8] st s e “ 8= 5

Hume Todey  Acwlemic  Communiy  Sevices  Bessrees Hetp. Student Portal

Current term: pring 2005 ® Welcome, Cary Bointy-Rook

Charge Term

You are arvoled in

i aff
B Fnencial aid
¥ Biling

&l 8 Local rirenat
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Rich Mountain Community College
Acceptable Use Statement
Information Resources

This acceptable use statement establishes guidelines for the utilization of college owned information resources.
These restrictions support Arkansas law and the policies of Rich Mountain Community College.

1. The priority for utilization of RMCC information resources is:
A Instruction
B. Administration
C. Student
D. Community
2. Use of RMCC information resources for illegal purposes, or in support of illegal activities is

prohibited. Violation of copyright and/or licensing restrictions is prohibited.

3. Use of RMCC information resources for commercial purposes is prohibited.

4. Use of RMCC information resources for product advertisement is limited to RMCC functions and
activities.

5. Use of RMCC information resources for the viewing, production, duplication, distribution, receipts,

and/or transmission of pornographic or obscene material is prohibited.

6. No use of RMCC information resources shall serve to disrupt the resources of the other users. No
private software may be loaded without the express permission of the Director of Computer Services.

7. All communications and information accessible via RMCC information resources should be assumed
to be the property of RMCC.

8. All access accounts for RMCC information resources will be used only by the authorized owner of
the account for the authorized purpose. All access accounts shall be in compliance with established
computer security policies.

9. This policy is subject to change in correlation with equipment/software acquisitions and deletions.

10. Failure to comply with this Acceptable Use Policy will constitute cause for termination of resource
access and further disciplinary and/or legal action.

All users of information resources must follow the Acceptable Use Policy. It is the intent of Rich Mountain
Community College to provide information services to users for educational and administrative needs.

ADMISSIONS

Rich Mountain Community College “open door” policy allows any person over the age of sixteen interested in
furthering his/her education to gain admission regardless of past educational experiences.

Admission to the college does not insure admission to a particular course or program. Students may in some
instances be required to remove deficiencies before enrolling in certain courses of study or special curricula.

ADMISSION OF TRANSFER STUDENTS

The college will evaluate the academic records of transfer applicants and an appropriate standing will be given
to each student.
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CLASSROOM EXPRESSION

Freedom of discussion and expression of views must be protected and encouraged. The instructor has the

responsibility and authority to maintain order and appropriate academic environment, but this authority must

not be used to suppress the expression of views related to a subject contrary to his own.

A. Students are responsible for learning the course for which they are enrolled.

B. Requirements of participation in classroom discussion and submission of written exercises are not
inconsistent with this section.

Academic evaluation of student performance shall be neither prejudicial nor capricious. Students may appeal
grades awarded by faculty members by utilizing the procedures below. Faculty members will provide course
materials at the beginning of each semester or term that include course requirements and grading procedures.

A student who desires to appeal a grade will contact the faculty member who awarded the grade in question.
The student will explain the reason for the appeal, and the faculty member will explain the reason (s) and basis
for awarding the grade. The faculty member has the authority and responsibility to determine the grade.

The student may continue the appeal by contacting the Vice President for Academic and Instructional Affairs.
The academic administrator’s discussion with the faculty member may include such topics as adherence to
course requirements and grading procedures and understanding and consideration of the basis of the appeal by
the student. The academic administrator may provide guidance or suggestions to the faculty member and will
inform the student of the outcome of the discussion and the decision of the faculty member.

Information about student views, beliefs, and association acquired by the College personnel in the course of
their work is confidential and shall not be disclosed to person, other than College officials acting in an official
capacity except with the consent, either expressed or implied, of the student, or under legal compulsion.

CODE OF STUDENT CONDUCT

The College has an enduring commitment to provide students with a balanced and fair system of resolution.
This Code will not deprive students of the appropriate due process protections to which they are entitled. This
Code is one of the College’s administrative procedures and should not be equated with procedures used in civil
or criminal court.

It is the policy of Rich Mountain Community College not to discriminate on the basis of race, color, national
origin, sex, age, or disabling condition.

Definitions
College: The term “College” means Rich Mountain Community College, including all of its satellite campuses,
learning centers, and distance learning.

Student: Includes all persons taking courses at Rich Mountain Community College, both full-time and part-
time, pursuing undergraduate, technical, certificate, and life-long learning (continuing education) studies.
Persons who are not officially enrolled for a particular semester but who have a continuing relationship with
Rich Mountain Community College are considered “students.” Individuals who are concurrently enrolled in
high school and RMCC will be subject to this code of conduct and may be referred back to the high school
principal for further disciplinary sanctions.

College Community: Any College employee or enrolled student, whether full or part-time, or any person doing
business with the College under contract or on a regular basis.

Notice: Any correspondence deposited with the United States Postal Service by certified mail, addressed to the
last known address of the addressee as shown on the College records, or personally delivered to the addressee.
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College Policy: Any provision of a Board of Trustees order or rule, an official operating letter, or a published
directive, rule, or regulation.

College Officials: Those persons who have been given the responsibility and authority by the appropriate
agency or person, including trustees, campus police officers, faculty, and administrative staff.

College Premises: Property owned, controlled, used, or occupied by Rich Mountain Community College,
including vehicles and property physically removed from a campus. RMCC reserves the right to discipline
students who violate the code of conduct off college premises but impacts the college.

Organization: Any number of persons who have complied with the formal requirements for registration at Rich
Mountain Community College.

Administrative Summons: A written notice to a student to report to a college administrative office at a
designated date and time.

Public Law: Means local, state, and federal laws.

Commercial Solicitation: Any activities related to the sale of goods and/or services for a profit.

Prohibited Conduct
Any student found to have committed the following misconduct is subject to disciplinary sanction(s),
condition(s), and/or restriction(s). Misconduct or prohibited behavior includes, but is not limited to:

Endangerment:
»  Physical or verbal abuse, threats, assault, mistreatment of any person on College property, or at College

sponsored and supervised functions. This includes engaging in any form of fighting.
« Action(s) that endanger the health, safety, or well being of another person or group.
« Action(s) that serve the purpose of endangering one’s own health or safety.
» Interference with the freedom of another person to move about in a lawful manner.

Harassment:

» Conduct (not of sexual nature) that creates an intimidating, hostile or offensive campus, education or
working environment for another person.

*  Conduct that threatens or endangers a person’s emotional, mental or physical well being.

» Action(s) or statements that threaten, harm, or intimidate another person.

+ Stalking, defined as: to follow or otherwise contact another person repeatedly, so as to put that person in
fear for his or her life or personal safety. (See the Sexual Harassment Policy for further explanations of
policies and procedures.)

Disruption:
» Conduct that impairs, interferes with, or obstructs the orderly educational processes and functions of the

College or the rights of other members of the College community, including teaching, studying, research,
and college administration. This includes acts that occur both inside and outside the classroom setting.

» Each faculty member is his/her own disciplinarian in class and is authorized to correct inappropriate
conduct anywhere on College property at any time. A faculty member has the right to temporarily suspend
a student from his/her classroom for the remainder of the class whenever the student is disrupting the class
to a point that there is no longer a learning environment.

» Intentionally and substantially interfering with the freedom of expression of others.

» Inciting and/or participating in campus demonstrations, which disrupt the normal operations of the College.

» Obstruction or interfering with the freedom of pedestrian or vehicular movement on campus.

» Unauthorized commercial solicitation on campus.

Sexual Misconduct:

» Any sexual act that occurs without the consent of the victim, or that occurs when the victim is unable to
give consent.
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»  Obscene, lewd, or indecent behavior, which includes, but is not limited to, exposure of one’s sexual organs
or the display of sexual behavior that would reasonably be offensive to others.

» Conduct of a sexual nature that creates an intimidating, hostile or offensive campus, educational or working
environment for another person. This includes unwanted, unwelcome, or inappropriate sexual or gender-
based activities or comments.

Dishonesty:
All forms of dishonesty including but not limited to:

» Cheating: Includes, but is not limited to:
a)  Copying from another student’s test paper.
b) Using any unauthorized assistance in taking quizzes, tests, or examinations.
c)  Possession during a test of materials that are not authorized by the person giving the test, such as
class notes or specifically designed “crib notes.”
d)  Dependence upon the aid of sources beyond those authorized by the instructor in writing papers,
preparing reports, solving problems, or carrying out assignments.
e) The acquisition, without permission, of tests or other academic material belonging to a member of
the Rich Mountain Community College faculty or staff.
» Plagiarism: Offering the work of another as one’s own without proper acknowledgment.
» Aiding and abetting another person in committing any form of academic dishonesty.
» Making, possessing, or using any falsified college documents or records; altering any college document or
record, including identification cards.
«  Knowingly providing false information to college officials, including disciplinary hearing bodies.
» Passing insufficient funds checks or fraudulent money orders in payment of any financial obligations to the
College.
» Falsely claiming to represent the College or a registered student organization of the College.

Academic dishonesty is an academic offense and a behavioral violation. The Vice President of Academic and
Instructional Affairs” Office provides information on the academic due process in instances of academic
dishonesty. The student may also face the behavioral process as well.

Illegal Drugs and Alcohol:
» Possessing, using, distributing, manufacturing, or selling alcohol or illegal drugs on College property.

Fire and Safety:
» Removal, damage, or unauthorized tampering or activation of fire, safety, or any emergency warning

equipment.
+ Intentionally and falsely reporting bombs, fires, or other emergencies to a College official.

Gambling:
«  Gambling of any form on College property or at a College sanctioned event is prohibited.

Property Violations:

» Vandalizing, damaging, destroying, or defacing public or private property.

» Stealing, attempted theft, unauthorized borrowing, or use of any College property or the property of others.

« Unauthorized presence in, or use of College premises, facilities, or property including, but not limited to
unauthorized presence in any College building.

Computer Violations:

» Unauthorized access or entry into a computer, computer system, network, software, or data.

» Unauthorized alteration of computer equipment, software, network, or data.

» Unauthorized copying or distribution of computer software or data.

» Any other act that violates Arkansas law or the College computer guidelines that is hereby incorporated by
reference.

Administrative Summons:
+ Failure or refusal to comply with directions of an administrative summons or of College officials, including
campus police officers, acting in the performance of their duties.
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Smoking:

Smoking within any College building.

Smoking within 40 feet of entrance to College building.

Smoking in out-of-doors hazardous areas or other areas where NO SMOKING signs are posted.
Smoking within any College-owned or leased vehicle.

Other Violations:

Violation of published College policies, rules, regulations including but not limited to, parking, smoking,
solicitation, distribution of literature, sexual harassment, and campus posting rules.

Violation of federal, state, or local laws. In all cases of alleged violations of public law or student code of
conduct, the College reserves the right to review the allegations and exercise disciplinary sanctions (if any)
in addition to any proceedings that occur as matter of public law.

Aiding or abetting any violation of federal law, state law, or local ordinance.

Disciplinary Procedures

Authority:

The Vice President for Student Affairs is the senior official responsible for the overall administration of the
student discipline and judicial program at Rich Mountain Community College.

Determination of Probable Cause:

Any member of the College community may file a complaint with the Vice President for Student Affairs
against any student for misconduct. The Vice President for Student Affairs will make an initial
determination as to whether there is sufficient basis to believe that a violation of the Student Code of
Conduct may have occurred. The Vice President for Student Affairs may informally interview the
complainant and/or other witnesses or request additional information from the complainant. When the Vice
President for Student Affairs has determined that there are sufficient grounds to believe that a violation of
the Code occurred, disciplinary proceedings will be initiated.

Disciplinary Process:

All charges shall be presented to the accused student in written form by registered or certified mail or by
hand-delivered summons to meet with the Vice President for Student Affairs.

At this meeting with the Vice President for Student Affairs, he/she will review with the student the
allegations contained in the complaint, the possible sanctions that can be imposed and the rights and
responsibilities of the student under this procedure.

The charged student will be provided the opportunity to respond to the allegations and to present any
evidence that he/she may desire.

In the event that the accused student neglects, refuses, or fails to attend the administrative meeting, the Vice
President for Student Affairs will make a determination based on the information available at the time.
Failure to attend this meeting will not presume responsibility or non-responsibility.

If the Vice President for Student Affairs subsequently determines that disciplinary action is warranted, the
charged student will be so notified in writing. All written notices will be hand-delivered or sent by
registered mail to the address of the student as it appears on the official college records.

Should the student choose to appeal the decision of the Vice President for Student Affairs, he or she may
do in writing to the Student Appeals Committee within five class days. The appeal must explain the
grievance and remedies sought by the student.

The Student Appeals Committee is composed of five members with two faculty members, one RMCC staff
member, and two RMCC students, all of whom are selected by President of the college. The accused
student will be notified of the date, time and location of the hearing at least five class days before the
hearing.

The student will be entitled to appear in person and present his or her case to the committee. The student
may also elect not to appear, in which case the hearing will be held in his or her absence. The failure of the
student to appear will not be treated as a sign of guilt or wrongdoing. The Vice President for Student
Affairs will also appear to present the evidence and explain the circumstances involved in the disciplinary

25



action. By a simple majority, the committee may uphold, reverse, or reduce the decision of the Vice
President for Student Affairs.

«  Astudent who is dissatisfied with the decision of the Appeals Committee may appeal in writing within
five class days to the President of the College. The President may uphold, reverse, or reduce the decision of
the Appeals Committee. Response by the President will be given within five class days to the student. The
President’s decision is final.

Disciplinary Sanctions

In keeping with this policy’s stated essential values, sanctions are designed to promote the College’s
educational mission. Sanctions may also serve to promote safety or to deter students from behavior, which
harms, harasses, or threatens people or property. Some behaviors are so harmful to the College community or
the educational process that they may require more serious sanctions: removal from specific courses or
activities, suspension from the College, or expulsion.

Disciplinary sanctions will draw upon the experience and professional judgment of faculty, staff, and

administrators, and on a range of disciplinary techniques. Disciplinary sanctions in response to violations of the

Code of Student Conduct will be correlated to the seriousness of the offense, the effect of the misconduct on

the College environment, the student’s record of misconduct, and statutory requirements. Because of these

factors, sanctions for a particular offense (unless specified by law) may bring into use varying techniques and

responses. Possible disciplinary sanctions include, but are not

limited to:

» Formal warning: A formal notice that the Code has been violated and that future violations will be dealt
with more severely.

» Disciplinary probation: Implies that the individual’s standing with the College is in jeopardy and that
further negligent or willful violations will normally result in suspension or expulsion.

» Withholding of grades, official transcripts, or degree.

» Restitution: Compensation for loss, damage, or injury to the appropriate party in the form of money,
service, or material replacement.

» Class or workshop attendance: Enrollment and completion of a class or workshop that could help the
student understand why his or her behavior was inappropriate.

» Educational project: Completion of a project specifically designed to help the student understand why her
or his behavior was inappropriate.

» Removal from specific courses or activities.

» Restriction from entering specific college areas and/or forms of contact with certain persons.

» Suspension: Separation from the College for a specified period of time or until certain conditions are met.

»  Expulsion: Permanent separation from the College.

» Revocation of degree and withdrawal of diploma.

The sanctions imposed under these standards do not diminish or replace the penalties available under generally
applicable civil or criminal laws. Students are reminded that many violations of the Code, including harassment
and other discriminatory behavior, may violate various local, state, and federal laws.

Emergency Suspension

If a student’s actions pose an immediate threat or danger to any member of the College community or the
educational processes, a college administrative official may immediately suspend or alter the rights of a student
pending a meeting with the Vice President for Student Affairs. (The decision will be based on whether the
continued presence of the student on the College campus reasonably poses a threat to the physical or emotional
condition and well-being of any individual, including the student, or for reasons relating to the safety and
welfare of any college property, or any college function.) Except in extraordinary circumstances that meeting
shall be scheduled within two academic calendar days.

» In circumstances where the conduct of a student constitutes an imminent threat or danger to the welfare or
safety of the College community, a college administrative official may direct that the student immediately
leave the College premises and may further direct the student not return until contacted by the Vice
President for Student Affairs.
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« At the meeting with the Vice President for Student Affairs, the student will be given the opportunity to
make a statement and present evidence. If the emergency suspension is continued, the student will receive
notice in writing and will be offered an appeal option within five academic calendar days. Notification will
be hand delivered or sent by certified mail to the last address provided by the Registrar’s Office. (Failure or
refusal to take receipt of notification will not negate or postpone said action.)

STUDENTS SUSPENDED OR DISMISSED BY OTHER COLLEGES

Rich Mountain Community College will honor the nonacademic suspensions or dismissals of other colleges for
at least one semester. Exceptions may be made with the approval of the other colleges. Students on academic
disqualification may petition the Admission and Transfer Committee for admittance. 5.01.02

AFFIRMATIVE ACTION

Rich Mountain Community College does not discriminate against any individual on the basis of age, race, sex,
color, religion, ethnic origin, or handicap in any of its programs or activities. (Revised and adopted June 20,
1994.)

Rich Mountain Community College does not discriminate on the basis of handicap in admission or access to, or
treatment of employment in its programs and activities.

Responsible for the college’s compliance with Section 504 of the Rehabilitation Act of 1973 is the Vice
President for Student Affairs. (Revised and adopted July 22, 1989.)

If the complainant is handicapped, an impartial person will assist the Affirmative Action Officer on conducting
a hearing at this point of the grievance procedure.

The college maintains a student grievance/discipline committee to hear complaints on matters other than
academic. The membership of this committee will consist of a chairperson and an equal number of students
and faculty. A student can be heard by this committee by submitting a written request to the Vice President for
Student Affairs, which includes the stated grievance to be heard. If the complainant is handicapped, reasonable
accommodation to the known physical or mental limitations will be provided to assist the Affirmative Action
Officer in conducting the hearing.

The following steps will be used in hearing the complaint or grievance. If an appeal is made during vacation, it
will be postponed until school resumes.

Step One: The student must present, in written form, within five working days of the occurrence creating a
complaint, a request for consideration to the student appeals committee.

Step Two:  The student appeals committee will investigate the complaint and talk with the student within five
(5) working days. The decision of the committee will be given to the student in writing within two (2) days
after the hearing.

Step Three: If the decision is not satisfactory to the student, the student may appeal within five (5) working
days to the President of the college.

Step Four: If the student is not satisfied at this level, an appeal may be made within five (5) working days to

the board of Rich Mountain Community College, who will hear the complaint at the next regularly scheduled

board meeting, but no sooner than one week after receipt of the complaint. In exceptional circumstances, the

board may waive this requirement of the chairperson of the board may call a special meeting. The decision of
the board shall be final.
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If a complaint or grievance concerns compliance with Title VI (race), Title IX (sex) and Section 504 of the
Rehabilitation Act of 1973 (handicap), it may be submitted directly to:

Office for Civil Rights

U.S. Office of Education

1200 Main Tower Building

Dallas, Texas 75202

Issues related to one or more of these acts may be submitted to the Office of Civil Rights in conjunction with or
without regard to this procedure.

The Rich Mountain Community College Affirmative Action Officer for Complaints and Grievances under Title
I1X, Title VI, and Section 504 of the Rehabilitation Act of 1973 is:

Vice President for Student Affairs
Rich Mountain Community College
1100 College Drive
Mena, Arkansas 71953

(Revised and adopted June 20, 1994.)

NONDISCRIMINATION POLICY

Rich Mountain Community College will not discriminate on the basis of race, color, creed, religion, sex,
national origin, age, or handicapped status in the providing of educational services or in the admission to,
employment by, or promotion within the College. The Board shall comply with Titles VI and VI1 of the Civil
Rights Act of 1964, as amended; Title IX of the Education Amendments of 1972; the Drug-Free Schools Act;
the Drug-Free Workplace Act; Section 504 of the Rehabilitation Act of 1973; the Americans with Disability
Act; the Family Educational Rights and Privacy Act; the Student Right to Know Act; the Campus Security Act;
and all other applicable state and federal laws, rules, and regulations.

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

It is the policy of Rich Mountain Community College that no person shall be excluded from participation in, or
be denied the benefits of, or be subjected to discrimination under any program or activity of the College on the
grounds of race, color, or national origin.

TITLE VII OF THE CIVIL RIGHTS ACT OF 1964

It is the policy of Rich Mountain Community College that it shall not discriminate against any person, with
respect to employment, discharge, compensation, terms, conditions, or privileges of employment, because of
such person’s race, color, religion, sex, or national origin.

TITLE IX, EDUCATION AMENDMENTS OF 1972

It is the policy of Rich Mountain Community College that no person shall, on the basis of sex, be denied
admission, or be subjected to discrimination in admission. In determining whether a person satisfies any policy
or criterion for admission, the College shall not give preference to one person over another on the basis of sex.

The college shall not apply any rule concerning the parental, family, or marital status of a student which treats
person differently on the basis of sex; shall not discriminate against or exclude any person on the basis of
pregnancy, childbirth, termination of pregnancy, or recovery there from, or establish or follow any rule or
practice which so discriminates or excludes; shall treat disabilities related to pregnancy, childbirth, termination
of pregnancy, or recovery there from in the same manner and under the same policies as any other temporary
disability or physical condition, shall not make pre-admission inquiry as to the marital status of an applicant for
admission, including whether such applicant is “Miss” or “Mrs.”

28



The college shall not exclude any person, on the basis of sex, from participation in any academic,
extracurricular, research, occupational training, or other educational program or activity.

AMERICANS WITH DISABILITIES ACT OF 1990 AND REHABILITATION ACT OF 1973
POLICY AND PROCEDURE

Rich Mountain Community College, as an educational institution and as an employer, does not discriminate on
the basis of disability. The college does not discriminate in admission or access to, treatment by or
employment in, its programs and activities. This is a commitment made by the college and is in accordance
with the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990.

INTAKE PROCESS FOR STUDENTS WITH DISABILITIES

. Student self identifies to member of faculty or staff. Student is referred to Vice President for Student
Affairs’ Office

. Student goes to Vice President for Student Affairs’ Office to initiate the intake process. This should be
done prior to the start of each semester of attendance. Accommodations requested and approved after
the start of the semester will not be retroactive to the beginning of the term.

. Student completes intake form.

. Student provides supporting documentation of disability and recommended accommodations.
Supporting documentation must include the diagnosis of the disability and accommodations by a
qualified diagnostic professional.

. The Vice President for Student Affairs will review the request and the supporting documentation to
determine if the disability falls with the protected conditions. If so, the requested accommodations will
be reviewed to see if they are reasonable.

. If the Vice President for Student Affairs determines accommodations are necessary, the student will be
given a letter to give each of his/her instructors. The letter will outline the appropriate accommodations
to be given in the class.

. The Vice President for Student Affairs will provide additional correspondence to the student’s
instructors and the Vice President of Academic and Instructional Affairs informing them of the student
and the accommaodations required.

. The student, Vice President for Student Affairs, and faculty member will work as a team to provide
reasonable accommaodations.

. If the Vice President for Student Affairs determines accommodations are not necessary, the student will
be informed of the decision and the reasons for the decision. The student is encouraged to meet with
the Vice President for Student Affairs to clarify any issue.

COMPLAINTS PROCEDURES

The college has designated the Vice President for Student Affairs to coordinate its efforts to comply with these
statutory requirements. Complaints concerning the violations should be made to the Vice President for Student
Affairs in accordance with the following procedures:

1. A complaint shall be made in writing to the Vice President for Student Affairs, 1100 College Drive
and shall contain the name and address of the complainant and a brief description of the alleged
violation.
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2. Complaints should be filed within thirty (30) days after the complainant becomes aware of the
alleged violation.

3. An investigation by the Vice President for Student Affairs shall follow the filing of a complaint. This
process contemplates informal but thorough investigation affording all interested persons and their
representatives, if any, an opportunity to submit evidence relevant to the complaint.

4. A written determination as to the findings and the validity of the complaint, and a description of the
resolution, if any, shall be issued to the complainant no later than ten (10) days after filing of the
complaint.

5. The ADA Coordinator shall maintain the files and records relating to complaints filed.

6. The complainant may request reconsideration of the case in instances where he/she is dissatisfied

with the investigation, findings or resolution of the Vice President for Student Affairs. This request
should be made to the Office of the President within five (5) days of receipt of the determination.

The right of a person to a prompt and equitable resolution of a complaint filed shall not be impaired by the
person’s pursuit of other remedies such as filing an ADA complaint with the responsible federal department or
agency nor is the use of this resolution procedure a prerequisite to the pursuit of other available remedies.

ANNUAL NOTICE OF STUDENT RIGHTS UNDER THE FAMILY EDUCATIONAL RIGHTS
AND PRIVACY ACT (FERPA)

A student at Rich Mountain Community College has the following rights with regard to his/her education
records:

1. To inspect and review all education records pertaining to the student, with some exceptions under the
Act, within 45 days of the day the College receives a request for access. Students should submit to
the appropriate official written requests that identify the record(s) they wish to inspect. The College
official will make arrangements for access and notify the student of the time and place where the
records may be inspected. If the records are not maintained by the College official to whom the
request was submitted, that official shall advise the student of the correct official to whom the request
should be addressed.

2. The right to request the amendment of his/her education records to ensure that they are not
inaccurate, misleading, or otherwise in violation of his/her privacy or other rights. Students should
write the College official responsible for the record, clearly identify the part of the record they want
changed, and specify why it is inaccurate or misleading.

3. The right to withhold the following information, which is considered to be directory information will
be subject to public disclosure unless the student informs the Vice President for Student Affairs’
Office in writing by the 11" day of classes that he/she does not want any information designated as
directory information: The student’s name; address; telephone number; date and place of birth;
nationality; religious preference; major field of study; classification by year; number of hours
enrolled and number completed; parent’s or spouse’s names and addresses; participation in officially
recognized activities and sports; weight and height of members of athletic teams; dates of attendance
including matriculation and withdrawal dates; degrees, scholarships, honors, and awards received,
including type and date granted; the most recent previous educational agency or institutions attended;
and photograph.

4. The right to consent to disclosure of personally identifiable information contained in his/her
education records, except to the extent that FERPA authorizes disclosure without consent.

There is one exception which permits disclosure without consent to school officials with legitimate

educational interests: A “school official” is a person employed by the College in an administrative,
supervisory, academic or research, or support staff position (including campus law enforcement unit
personnel and health staff); a person or company with whom the College has contracted (such as an
attorney, auditor, or collection agency); a person serving on the Board of Trustees; a person serving
on an official committee (such a disciplinary or grievance committee); or assisting another school
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official in performing his or her tasks. A school official has a “legitimate educational interest” if the
official needs to review an education record in order to fulfill his/her professional responsibility.
Upon request, the College may also disclose education records without consent to officials of another
school in which a student seeks or intends to enroll.

5. The right to file a complaint with the U.S. Department of Education concerning an alleged failure by
the College to comply with the requirements of FERPA. The name and address is:
Family Policy Compliance Office
U.S. Dept of Education
400 Maryland Ave. SW
Washington, D.C. 20202-4605

6. The right to obtain a copy, upon paying a copying fee. Copies may be obtained from the Vice
President for Student Affairs’ Office.

GENERAL POLICIES REGARDING RECORDS

1. Only student records, which are reasonably necessary or useful to the basic purpose and needs of the
College, shall be made or retained. The Office of the Vice President for Student Affairs expunges
student disciplinary records carrying sanctions less than expulsion or suspension after two years from
the last date of attendance or when a student graduates.

2. Transcripts shall record only information of an academic nature and disciplinary action, which denies
the privilege of the student to continue in or return to the College. A suspension is removed from the
transcript on the expiration date of the suspension.

3. Neither transcripts nor information pertaining to disciplinary or administrative matters shall be made
available by the College to unauthorized persons without the expressed consent of the student, unless
the College or its officials are directed by legal process to release such information.

4. Persons authorized to receive transcripts of such information include the student, his or her parents
or legal guardians (if the student is a dependent student or under 18 years of age), and appropriate
members of the College administration and faculty.

5. Students can access their grades from the Student Portal. Grades will no longer be mailed after the
Spring 2006 semester.

6. The College policy for posting grades is that grades will be posted so that only the student can
identify his or her grade. This can be accomplished by the use of code letters or numbers as long as
the code used is not revealed to other students, unauthorized College personnel, or the public. The use
of code to label each student so that only the student is aware of his or her identity does not require
the approval of the student. The important point is that no personally identifiable information
(education record) be disclosed to third parties without the student's written consent.

WITHHOLDING OF GRADES AND TRANSCRIPTS

The Office of the Vice President for Student Affairs is authorized to withhold grades and transcripts and refuse
registration to any student or former student who fails to return athletic, military, library, or other College
property entrusted to his or her care, or who fails to comply with rules governing the audit of student
organization accounts, or who has failed to pay any fees, tuition; fines, or other charges assessed against him or
her by a College official or by the campus judicial system.

This policy does not apply to students or former students if the College has received from a bankruptcy court a

notice and order that a bankruptcy petition has been filed in their behalf or that the debt has been discharged in
bankruptcy. In the event the notice of bankruptcy has been dismissed, the policy applies.
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SEXUAL HARASSMENT POLICY

Harassment on the basis of sex is illegal and a violation of Title VII of the Civil Rights Act of 1964, as
amended. This policy defines sexual harassment and establishes a procedure whereby alleged sexually
harassed faculty, staff, and students may lodge a complaint immediately and confidentially.

1.

Policy.

A) Rich Mountain Community College is committed to the maintenance of a working and
academic environment free from all forms of sexual harassment. Sexual harassment is a
violation of college policy as well as state and federal law and is neither permitted nor
condoned.

(B) It is also a violation of Rich Mountain Community College’s policy against sexual

harassment for any employee or student to attempt in any way to retaliate against a person
who makes a claim of sexual harassment.

© Any individual found to have violated the college’s policy against sexual harassment will
be subject to appropriate disciplinary action including, but not limited to, reprimand,
suspension, termination, or expulsion. Any disciplinary action taken will depend upon the
severity of the offense.

Definition. Sexual harassment is defined as unwelcome sexual advance, request for sexual favors,
and other verbal or physical conduct of a sexual nature when:

(A) Submission to, or toleration of, such conduct on or off campus is made a term or condition
of instruction, employment, or participation in college activities.

(B) Submission to, or rejection of, such conduct by an individual is used as a basis for
evaluation in making employment or academic decisions affecting the individual.

© Such conduct has the purpose or effect of unreasonable interfering with an individual’s

academic or employment performance or creating an intimidating, hostile, or offensive
college environment.

Procedures. Students or employees who believe that they have been sexually harassed should first
seek an informal resolution of this problem as outlined below. If that is not effective, such
individuals then should pursue formal resolution of their complaint. All complaints must be made
within (30) days of the occurrence of the alleged harassment.

(A) Informal Resolution. Employees who believe that they have been subjected to sexual
harassment should report the problem promptly to their immediate supervisor or to a
departmental supervisor higher up in the chain of command. Students who believe that
they have been subjected to sexual harassment should report the problem promptly to
the Vice President for Student Affairs. The person to whom the complaint is made shall
promptly begin an impartial consideration of the complaint and make a thorough
investigation. 1f a mutually agreeable answer or settlement has not been obtained within
fourteen (14) calendar days from the date of the complaint, the complainant may initiate
the formal complaint procedure.

During all informal attempts to resolve a problem, to the extent practicable, efforts will be

made to keep the identity of the complainant confidential.

(B) Formal Complaint Resolution. If a problem cannot be resolved through
informal attempts at conciliation and the complainant wishes to pursue the matter further,
he/she must file a formal written complaint with the Vice President for Student Affairs.

All formal complaints will be given a full, impartial and timely investigation. During such
investigations, while every effort will be made to protect the privacy rights of all parties,
confidentiality cannot be guaranteed.

Sanction. If investigation of a reported occurrence of sexual harassment reveals that the complaint is
without reasonable foundation, both parties will be so informed and will also be informed that no
further action is warranted. If, however, an individual is found to have violated the College’s

policy against sexual harassment, the investigation body will recommend disciplinary action
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appropriate to the severity of the offense, including, but not limited to, reprimand, suspension,
reassignment of responsibilities, termination of employment, or expulsion from the college.

SEXUAL ASSAULT POLICY

It is the policy of Rich Mountain Community College to prohibit sexual assault and to prevent sex offenses
committed against students, employees, visitors to the campus, and other persons who use College facilities.

Sexual assault is an extreme form of sexual harassment. Sexual harassment is prohibited by college policy and
is a form of sex discrimination prohibited by Title VI of the Civil Rights Act of 1964 and by Title IX of the
Education Amendments of 1972. Sexual assault is also a crime, defined by the Arkansas criminal code.

Definitions: Sexual assault may include any involuntary sexual act in which a person is threatened, coerced, or
forced to engage in against his/her will. Sexual assault may be committed by a stranger or by an acquaintance.

Acts defined as sexual assault include rape, date rape, acquaintance rape, and gang rape, but may also include
sexual touching of another person against his/her will, and forcing an unwilling person to touch another person
sexually.

Sexual assault occurs when such acts are committed by force, threat, or intimidation, or through the use of the
victim’s mental or physical helplessness, of which the assailant was aware or should have been aware.

Responsibility to Report: Any student, faculty member, staff member, administrator, or visitor to the campus
who has experienced or witnessed sexual assault should report the assault immediately to the city police. It
may be reported to the Polk County Sheriff’s Department if the assault occurred outside the city limits but
within the county.

Preserving Evidence: It is important that evidence of sexual assault be preserved since it may be necessary as
proof in a criminal case. Victims and others should not alter the scene of the attack. The victim should not
change clothes or take a bath before calling the police. The victim should be taken to a local hospital that has
kits to collect and preserve evidence of rape and sexual assault. An extra set of clothing should be taken along
to the hospital. Mena Medical Center Emergency Room is equipped to handle such emergencies.

Availability of Counseling: School officials will help victims of sexual assault in obtaining counseling on
campus or with referrals to local agencies who provide these services.

Reference materials: Informational booklets are provided free of charge by the Student Government

Association and Student Support Services. These booklets may be found outside the Student Support Services
office, which is located in the Abernathy Building.
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