
 

Lisa Rackley 

SSS Director 

479-394-7622 x 1624 

 

Peggy Ward 

SSS Advisor/Professional Tutor 

479-394-7622 x 1623 
 

Lisa Harrison 

SSS Representative – Waldron 

479-637-5502 
 

Theresa Davis 

Secretary/Tutor Coordinator 

479-394-7622 x 1621 
 

Tami Lawler 

Computer Lab Coordinator 

479-394-7622 x 1625 
 

Denise Collier 

TRiO Admin. Assistant 

479-394-7622 x 1610 

 
 

SSS Mission Statement 

Student Support Services will increase the 

retention and graduation rate of RMCC 

students and contribute to a collegiate 

environment conducive to the success of low 

income, first generation, and/or disabled 

students by providing tutorial services; 

academic, career, personal, financial, transfer 

advising; and computer lab assistance to 

qualified participants.  The SSS program will also 

p rov ide  p ro f e s s ion a l  deve lopmen t 

opportunities/activities to strengthen/

supplement the professional skills of the staff. 

 
 
The Student Support Services program at RMCC is 

funded in total (100%) by federal grant funding from 
the U.S. Department of Education, with an annual 
budget of $318,829.   

S T U D E N T  

S U P P O R T  

S E R V I C E S  

RMCC does not discriminate on the basis of color, race, sex, handicap, or national origin. 

Student 

Support 

Services 

Rich Mountain  

Community College 
www.rmcc.edu 
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TRiO 
Federally Funded Grant 

U.S. Department of Education 



Academic 
 

Computer lab 

   Up-to-date networked computer lab with 
    access to Internet 

   Software available in academic areas of study 
   Lab coordinator available to instruct and assist  
 

Tutoring 

  Peer tutors who are recommended by academic 
  advisors and instructors 
  Professional tutors in math, English,  business, 

 computer science, and others 
 

Videos 

   Study skills 
   Test taking skills 
   Test anxiety  

   Job seeking skills 
  

Handouts and notes from various       

     academic classes for use in SSS 

     facilities 
 

Variety of study skills, personality, and  

     learning styles assessment tools 
 

A computerized scholarship search  

     program 

 

Personal 
 

Time management  

Cultural activities 

A variety of on-campus activities to    

     enhance college life experiences 
 

 

 

Career 
 

 

Videos 
 

Various career and aptitude assessment             

    instruments 
 

Career counseling 
 

Access to a comprehensive career resource   

      library 
 

COPS 

        Career Interest Inventory 
 

KUDER 

        Online Career Search 
 

Transfer Assistance 

 
 

Group and individual visits to other college       

     campuses 
 

Aid for completing all forms necessary for    

     transfer to four-year institutions 
 

Appointments with advisors, financial aid      

     counselors, and other offices at transferring    

     institutions 
 

 

 

 

 

 

 

 

 

 

 

 

 

Students who are: 

 

 Eligible for financial assistance and/or 

 First-generation college student and/or 

 Disabled 
 
 

 

Student Support Services is located in the 

Abernathy Building except for the temporary 

location during restoration (see information 

in this brochure.)  
 

Monday - Thursday       Friday 

7:30 a.m. - 5:30 p.m.      8:00 a.m. - 3:30 p.m. 
 

Contact Theresa Davis, Tutor Coordinator, for 

more information and appointments. 

 

 

 

 

 Improve study skills 

 Increase career awareness 

 Meet new students 

 Get to know faculty 

 Survive in college 

Successfully transfer to a four-year  

  college 

Prepare resumes and letters to   

           obtain employment 

 Make career decisions

 

H o w  D o e s   

S t u d e n t  S u p p o r t  S e r v i c e s  H e l p  M e ?  

Who Is Eligible for SSS? 

Where Can I Find SSS? 

We Can Help You! 


